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Objectives

+  Upon completion of this training, you will be able to understand how to:
* User Registration and Log in
* Invite a Contact and Self Registration
* View / Email Invoices/statements
*«  Manage Accounts, Manage Users and Contacts
« Contact Supplier
* View open/Closed bills
*  Make Payments/Schedule Payments, view payment history
+ Create and Manage Disputes

+ Export data
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Agenda

User registration and Login

Home Page

Manage Accounts

Manage Users & Contacts

()]

Open Bills and Payments (creating layouts)

Manage Disputes

N

Payment on Account
Payment Histor

Closed Bills
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User registration & Login




User Registration : Self Registration

A customer can receive a Self Registration through a
1. Invite contact from Manage Contacts
2. Login page link provided by Solenis

Ohighradius
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Self Registration : From Login page

. . )Y
1. Click on “Not enrolled Sign up 5 SOLENIS.
now.” in login page for
registration Login

2 . Use r Wi II be red i rected to Se If Welcome to Solenis’ self-service payment portal

* 24/7 access Password

. . = View invoices, statements and payment history
reg I St ra t'l O n p a ge « Pay invoices via ACH or Credit Card

[ Rememiber Ussrnams
= Partial pay or dispute an invoice

= Attach documents and account information

+ Contactus Login

Mot enrolled? Sign up now.
Forgot your password?

Supported browser versions| Privacy Policy
2020 Highradius Corporation. All rights reserved.
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Self Registration : Registration page

Step 1: Enter First and Last name, Email address  y3soLenis.

Step 2: Create Password and confirm password Register

First Name Last Mame

Step 3: Enter customer number an open invoice
number and company code (US33 for US and

Email

Welcome to Solenis’ self-service payment portal Possword O]

CAO02 for Canada) (mandatory fields) available in « 2477 access
. . « View invoices, statements and payment history =~ “onfirm Passwerd

the system for successful registration. + Pay invoices via ACH or Credit Card

» Partial pay or dispute an invoice _

s Attach documents and account information
Step 4: Accept terms and conditions and click e TN
RegISter D I'm not a robot e
After successful registration user will be  seesprne e s e
redirected to Login page for accessing EIPP portal

by entering email and password.
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User Roles Involved

« This course is mapped to the following user roles:
« Customers Users

« User will be created on following Security Roles depending on the business requirements :

Customer Users
+ Customer Admin — Highest level of authority
+ Customer View and Pay
+ Customer View
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Home page




Home page

>soLenis

Session expires in ‘Welcome Customer Admin
58 mins and 53 secs  Last Logged in Time : 7 April, 2021, 12:27:33 pm CST

EIPP Exports
Home Preferences Open Bills Closed Bills Payment History Disputes Manage Accounts Payment On Account Manage Contacts Manage Users

ols & Spas

Filter Payables By Aging Buckets

Amount Due By Aging Buckets

300K
- 228,019.48 Filter by Due Dates Bucket | Toral Quistanding Amour =
- o 200K
E
H
Pools & Spas £
R
3 Bill Amount Due MNumber of Bills Due
g
= g0 900 900 9:00 usp 202,112.06 59
-25,907.42
~100K Pay above with @ |
CITY.TN.USA Current 0-30 days 360days  61-90days  91-120days 120+ days

Last Payment Details

Total Amount Paid  : USD 826.28
Payment Date : 04/06/2021 ?
Total No. of Bills Paid : 2 @

Mode of Payment : ACH

Pay on Account Contact Supplier

Download Statement Manage Payment Setup Auto Payment

Search an Open Invoice
Methods

EIPP- Home page provides an overall summary of the customer AR
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Home page functionalities

e Customer Details
* Amount due by aging buckets
* Filters payable by aging buckets

e Shortcuts
> Look for Invoices
> Download Statement
> Payments
> Payment on Account
> Contact Supplier

QOhighradius
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Customer Details

rd
J
meeee)  1-Customers name and Lofgo- .
2. Logo can be edited by clicking on pencil
Fitness - PAN icon
N1Z
’
i e mmmmm)  Customer’s Address

Last Payment Details

Total Amount Paid  : USD 100.00

PaymentDate  :04/21/2020 mmmmm) | ast payment details in the portal

Total Ne. of Bills Paid : 0

Mode of Payment :ACH
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Amount due by aging buckets

Amount Due By Aging Buckets usbD
10M
7.566,196.20
= 7.5M 6,839,483.31
=
3]
g
! 5M
=]
]
=
£ 2,447,229.31
2.5M
0.00 0.00 0.00 .
0
Current 0-30 days 31-60 days 61-90 days 91-120 days 120+ days

1. This graph provides a graphical representation of the amount due by the customer as per the aging buckets

2. By clicking on the aging bucket bar, it will redirect to open bills showing the invoices due in that aging
bucket
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Filters payable by aging buckets

Filter by Due Dates Bucket  Torzl past Due -

Bill Amount Due Number of Bills Due

ust 536,495.17 15

Pay above with III

1. This section provides the amount due and number of bills due by the
customer for the selected filter/aging bucket
2. By clicking on payment method it will redirect to the pay bills popup screen

Ohighradius

Shortcut for paying the
amount due in the filter by
ACH
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Shortcuts

Search open invoice(s)
directly by entering the
invoice number(s)
separated by “,”. It will
redirect to the open bills

Redirects to Manage Bank
accounts section under
Administration tab

Type in here Q
o
Search an Open Invoice Download Statement Manage Payment Pay on Account

Methods

Redirects to Payment on
Account screen.

Download Statement L Lo
This is not for paying invoices.

Ohighradius

A pop up appears to email
Customer Service or
Accounts Receivable.

Contact Supplier
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Home page functionalities — Shortcut — Contact Us

On clicking the contact supplier button, a pop up appears to click the type of issue.

Filter by Due Dates Bucket

. 7,566,196.20
Order Related (Customer Service) or 6.839,483.31

ABC Payment Related (Accounts Receivable). .E

Bill Amount Due

usp 16,852,908.82

Select type of issue Pay above with

What is the type of issue?

Last Payment Details

(® Order
Related

O Payment Related

Total Amount Paid  : USD 628.88
Payment Date :01/13/2021
Total No. of Bills Paid : 1

Mode of Payment :ACH

[ >wnload Statement

Manage Payment
Methods

Setup Auto Payment Pay on Account

Powered by
Yhinhradins

Ohighradius

Total Past Due -

55

Number of Bills Due

49,016

Contact Supplier

Amount Due By Aging Buckets SD Filter Payables By Aging Buckets

»
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Home page functionalities — Shortcut — Contact Us

Manage Contacts Manage Users

Payment On Account

Manage Accounts

Payment History Disputes

Closed Bills
Raise Ticket on Email

To*: | customerseryice@sigurawater.com,

ng Buckets

z00k | BCC | |
fotal Qutstanding Amour =
Subject *: | Pools & Spas - 0006152801 |
o 200K
H
2 e " - - - —
E sody *: B I UI T T~ BW~|lEE EI%IEEI®
< o
|
g
= 0
-100K
Attachment:
Maximum size of the file is 5 MB. Incase of multiple files, zip and upload the .rar file.
Sea Send nt Contact Supplier
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Manage Accounts




Manage Accounts — (Bank and Credit Cards)

.) SoLenIS_ Session expires in: Welcome Customer Admin o
Siong b Tt sk 57 mins and 45 secs  Last Logged in Time : 13 January, 2021, 6:57:45 am CST

|

EIPP Exports

Home Preferences Open Bills Closed Bills Payment History Disputes Manage Accounts Payment On Account Manage Contacts Manage Users

Bank Accounts

@ Add @ Delete Accessible by Merchant  w Select Payer: Wal-Mart Stores, Inc~ ~
Account ; Routing Bank Accessible
(=4 Ranber Account Holder's Name Nirbes Bank Name Country By... Saved On
XX3456 Miranda Aycock 111000614 BOA United St... No 01/07/2021 14:42:25
« < Page 1 of 1 > »> ey ® Bank Details 1 -1 of 1

Credit Cards

& Add & Delete Accessible by Merchant  w Select Payer: Wal-Mart Stores, Inc = *
Number | coda Y | sevedon | GFPE| cardoken | GTFEY | (SREPEY | cvvresuie | RSN | B0 ion | Name | Name | em
[J 0006041403 us33 01/10/2021 ... No 03 2021 Jimmy John MC-XXXX-44... Jimmy John
Manage Account Menu allows you to manage the company’s electronic payment instruments, such as bank
accounts

Step 1: Navigate EIPP > Administration

Step 2: Click Manage Bank Account
This tab helps Customer to Add, Edit and Delete bank account from EIPP Portal.
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Manage Accounts Functionalities

Add a Bank Account
Edit a Bank Account

e Delete a Bank Account

Make a Bank Account Primary
Enable/Disable for Merchant
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|
Add a Bank Account

EIPP Exports

Home Preferences Open Bills Closed Bills Payment History Disputes Manage Accounts Payment On Account Manage Contacts Manage L
Bank Accounts
@ Add @ Delete Accessible by Merchant  »  Select Payer: ' v
Account Routing Bank Accessible
V ¥,
(1 Nk Account Holder's Name NG Eer Bank Name Country By... Saved On

& Xxx3456 Miranda Aycock 111000614 BOA UnitedSt..  No 01/07/2021 14:42:25

SRS SESSSIE — = Bar
Add Bank Account Cou

Step 1: Click on Add, to add a Bank account. A popup appears

385 Bank Country *: | United States - .

- > with Bank Country and Currency auto populated
js | Currency®: usD v 2 Step 2: Click on Proceed to continue

385 2
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Add a Bank Account — Enter details

Add Bank Account

Bank Country *: United States >

Step 1: Enter all mandatory details
Step 2: Click Submit

The newly updated Bank Account
appears in the Bank Details grid.

Currency™:

Bank Name:

Account Type *:

Account Number * ;

Re-enter Account Mumber * :

Routing Number * : (7]

Account Holder's Mame * :

Fields marked with * are mandatory

o

QOhighradius
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Edit Bank Account Holder’s Name

ap Add [# Edit & Delete Accessible by Merchant Select Payer: Planet Fitness - Arra - Mark as Priman,

[ E::lepany ﬂ:sr:;:'fr ;:‘:I:::: Account Holder's Name :::I::'I:fr Bank Name E:::try Save

test ase 1

& BUS4 0034022985 HOOXEETE 111000614 Ch 2 2020

O BuUs4 . . 2 2020-
Edit Bank Account Details

O BUs4 2 2020-

O BuUsa 2 2020-
' * .

O BuUsa Account Holder's Name *: 5 2020-

Step 1: Select Bank Account record to be edited

Step 2: Click Edit button. A popup appears

Step 3: Enter required account holder’s name in the field

Step 4: Click on Submit to save the updated name in the EIPP portal
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Delete Bank Account

E it elete cessible erchant - Select Pavyer: Planet Atness - Arra - ark as Prima
Add # Ed Del Accessible by Merch | ay Mark as Primary
Company Customer Account Account Routing Bank Accessible

O Code Number Number Holder's... Number D Country e By...
test ase = es

& BUs4 0034022985 KOO 56eTE 111000614 Ch 2 2020-02-04 h{

0 BuUs4 003402208 e No

Delete

] BUs4 003402208 No

O BuUs4 003402294 e Bank Account< 00K 5678>is setup for Scheduled Payment. Deleting it will cancel the - Mo

O Buss 003402200 payment/s. Do you wish o delete? No

e |

Step 1: Select Bank Account record to be deleted

Step 2: Click Delete button. A popup appears

Step 3: Click Yes to delete the bank account from EIPP portal
The Bank Account gets deleted.

Ohighradius
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Enable/Disable Bank Account for Merchant
=

ment On Account Payment History Disputes Home Administration
© Add | [4 Edt | @ Delete Accessible by Merchant  w | Select Payer:
Company Customer . Routing
O Code Number foMcaES Najon Number
0O Bus4 0034022985 L — 111000614
& BUs4 0034022985 X001212 James 011401533

Step 1: Select Bank Account record to be disabled for Merchant

Step 2: Click Accessible by Merchant button.
Step 3: Click on Disable from the dropdown

Planet Fitness - Arra

Bank Name

Chaze
Chase

*Similar steps to be followed to enable a bank account for Merchant

Ohighradius

v Mark as Primary

Bank
Country

2
2

Saved On

2020-02-04 ...
2020-02-26 ...

Accessible ! ‘

By...

Yes

Yes
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Manage Users & Contacts




Manage Users

EIPP Exports
Home Preferences Open Bills Closed Bills Payment History Disputes Manage Accounts Payment On Account Manage Contacts
Search Filter: | Seiectfiltertosearch.. ~ | T8 1% Advanced Search ¥
P S R | 3 i S I.l, Add User/Contact & Edit User/Contact Activate/Deactivate User/Contact I
Customer Customer Customer Customer Securi Functional Phone Sei
0O Title e heiiar s e Kanis First Name Last Name Username Ro[e..,ty Role Email Nimsbar Ro
(] 3 5 Customer A... 1665 anusmita.p... Cut
Activate / Deactivate User :
= Customer Vi... 1665 anusmita.p.... cu!
O R — — ® Active User O Inactive User pigura_..  CustomerVi.. 1665 anusmita.p... Cut

This feature allows the customer to Activate/Inactivate users.

Step 1: Navigate to EIPP > Manage Users

Step 2: Select a User which needs to be activated/deactivated

Step 3: Click Activate/Deactivate User/Contact button. A popup appears

Step 4: Activate/Deactivate User and click Submit

The flag will change to Yes under Active column when a user is activated and vise versa

QOhighradius
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Manage Contacts

‘ EIPP Exports

Home Preferences Open Bills Closed Bills Payment History Disputes Manage Accounts Payment On Account Manage Contacts Manage Users

Search Filter:  Select fliter to search.. ~ T: ‘F‘ Advanced Searct

Co BRI L DR | S % | [ | & AddContact & Edit contact B Invite Contact Activate/Deactivate Contact/User

O Title First Name Last Name eate Time eate pdate Time Update User Recipient Role
Activate / Inactivate Contact/User

& Jimmy John 12021 06:46:11 Customer Viewand P..  Secondary

o Sub Way (@ Active Contact O Inactive Contact 1/2021 06:47:27 Customer Viewand P...  Secondary

This feature allows the customer to Activate/Inactivate Contacts

Step 1: Navigate to EIPP > Manage Contacts to Add, edit or invite a contact

Step 2: Select a contact which needs to be activated/deactivated

Step 3: Click Activate/Deactivate User/Contact button. A popup appears

Step 4: Activate/Deactivate Contact and click Submit

The flag will change to Yes under Active column when a contact is activated and vise versa
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Invite Contacts

{ EIPP Exports
Open Bills Closed Bills Payment On Account Payment History Disputes Home Administration
B B Search Filter: | Salect filter to searcn > | W
e 5 @ [ 14 - K s B Invite Contact Activare/Deactivate Contact/User
Manage Contacis T T I T
M Title First Name Last Name: Create Time Create User Active

Select Security Role o

Select the security role to be assigned to the user on registration

Security Role:

Customer View&Pay

-

This feature allows the customer to Invite Contacts to EIPP portal. Security role can either be View & Pay or View Only
Navigate to EIPP > Manage Contacts

Step 2: Select a contact which needs to be invited

Step 3: Click Invite Contact button. A popup appears

Step 4: Select Security Role from the dropdown and click Submit

The Contact will receive an email with link for Login Page.
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Open Bills and Payments




Open Bills and Payments

soLenis

EIPP Exports

Home

Preferences Open Bills Closed Bills

Total Open Amount : 228,038.86 usp -

Search Filter: | Selectfitertosearcn. | W %

= Select AliDeselectAll ~ [% ~ [® | 4L

o Cuslt Custor Customer Dispute
Nan  Numbe Reference Number Amount

0O Alo.. 00061.. POUNCO007836

O Alo.. 00061... POCGIO007861

O Ale.. 00081.. POUNCO007336

O Alo.. 00061... PQJBO0007837

O Ale.. 00061.. POUNCO0007236

O Alo.. 00061... PQJBO0007E37

0O Alo.. 00061.. POCGION07861

O Alo.. 00061... POJBO0007837

O Alo.. 00081.. POUNCO007236

Payment History

Document
Date

01/15/2021
11/10/2020
11/12/2020
01/28/2021
12/21/2020
01/20/2021
01/21/2021
11/11/2020
01/22/2021

B Invoices

Invoice Due
Date

07/01/2021
07/01/2021
07/01/2021
07/01/2021
07/01/2021
07/01/2021
07/01/2021
07/01/2021
07/01/2021

Disputes

Manage Accounts

E5 Pay Selected Bills

Past Due
Days

-85
-85
-85
-85
-85
-85
-85
-85
-85

Payment On Account

B Statements

-

Reference Document
b

Document Invoice
b b

95063350 95063350 0095063350
05022646 95022646 0072089823
05024743 95024743 0072089605
95069686 95069686 0095069686
95049989 95049989 0095049989
95064626 95064626 0095064626
95065366 95065366 0095065366
95023522 95023522 0072089604
95066231 95066231 0095086231

() Enable/Disable Auto Pay

Session expires in
59 mins and 45 secs

Manage Users

¥ Dispute
Invoice Amount

976.55
1,510.48
12,160.47
1,696.56
6,543.51
574542
4770.97
10,810.02
3108284

Welcome Customer Admin Q
Last Logged in Time : 7 April, 2021, 12:27:33 pm CST

Selected Payable Amount: 0.00 (0 Invoice(s) selected)

Payable
Amount

976.55
1,510.48
12,160.47
1,606.56
6,543.51
5,745.42
4,770.97
10,910.02
3,108.24

Open
Amount

976.55
1,510.48
12,160.47
1,606.56
6,543.51
5,745.42
4,770.97
10,910.02
3,108.24

Advanced Search ¥

Paid = Schet
Amount Amol

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Open Bills provides an overview of all their invoices allowing them to make payments and shows payment status of invoices.
Click and header field to sort.
Select all invoices to pay all or simply sect the invoices/Credits you want to pay and apply.

Ohighradius

2017 HighRadius Corporation " e ==



Open Bills (Layout)

> soLenis

Home

Total Open Amount ; 228,038.86

Search Filter:

5 Select AlliDeselect Al

Cust
Nam

o

Ala,.
Ao
Alg..
Alo...

Joooocoooao

Als,..
Ao
Ao,
Ao
Ala

Preferances

Select filter to search

Custom
Numbe

00061...
00051,
00081,
00061...
00061...
B0061.,
00081,
00061...
NNNRT

Customer

Open Bills

uso

> i

Clased Bilis

1 -

Plpute

POUNCD007336
POCGINO0TSEY
POUNCOO07836
POJBO0007837
POUNCO007236
POJBOO0DTEIT
POCGINNOTEE
POJBOCD07237
POLINCONNTATRA

=4

Payment History Disputg &
(™4
™
=
B lvoices  » | &
Documani Invoice Due Pi T4
Date Date | D
=
017152021 14 | Sort Ascending
1171042020 | &
{ 14 | sortDescending |
11/12/2020 | &
o1/28/2021)
127212020 0770172021 |
01202021  07/01/2021 4
oren Q70 4 4
1111/2020 07012021 4# ~
| &
MM Azt oM Y

Customer Name
Customer Number
Cuztomer Reference Number
Dispute Amount
Document Date
Dotument Number
Document Type
Document Type
Invoice Amount
Invoice Due Date
Invpice Number
Item Text

Open Amount

Pzid Amaourt

Past Due Days

Session expires in”

Walcome Customer Admin o
57 mins and 29 secs  Last Logged in Time ; 7 Apnl, 2021, 12:27:33 pm CST

b nt On Account

Manage Contacts

ments  w | (§) Enable/Disable Auto Pay
e Reference Document
er Number

50 0095063350

Lig 0072080823

2] 0072089605

\as 0055069686

jgo 0095049089

06 0095064626

les 0095065366

Lz: 0072089604

bt NAGSNARTY

Manage Users

¥ Dispute
Invoice Amount

976,55
1,510.48
12,160.47
1,696.56
6,543.51
5,745.42
477097
10,910.02
ERLES X

Payable 0.00(0 i |

Advanced Search ¥

Payable Open Paid  Sche

A A Amo
976,55 97655 0.00
1,510.48 1,510.48 0.00
12,160.47 1216047 .00
1,696.56 1,696.56 0.00
5,543.51 6,543.51 0.00
574542 574542 0.00
477097 477087 0.00
10,510.02 10,910.02 0.00
FINARL ESTEET] nnn

Layout - You can update your layout for any tab by clicking a field header down arrow > columns, then add or remove
the check mark for fields you want to display.
Then click and drag the header columns where you want the field displayed then click ”-’ button.

QOhighradius
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SR
Open Bills and Payments

)3 Sesaion expEes in: Walcome Customar Admin
"ss«omkggs!ué 34 mins and 49 secs  Last Logged in Time - 5 April, 2021, 8:55:49 am CST o
i Elpp
Home Prefarences Closed Bills Payment History Disputes Manage Accounis Payment On Account Manage Contacis Manage Users
Total Opan Amount - 230.203.94 uso = _
searchFilter; | sgiectfirertosearcn.  » R TR Advanced Search ¥
& SeleqdliDeseleasl » [% = ™ | 4L - | View Desils (B Involces ] Seatements w  (§) Enable/Disable Auzo Pay  § Dispute
0O Customer Dispute Document Invoice Due = Past Due Reference Document e e e Payable Open Paid Scheduled Docume
Reference Number Amount  Date | Date Days Number Amount Amount Amount  Amount Type
POIBCO0062ES 1M 01/01/2020 481 - DO71538832 -?.3564._53 -2.364.53 238433 a.00 RV
CR-14570 08/15/2020° 08/15/2020 FLTS Q4074865 Q4074865 0012008943 130,68 -130.68 -130.68 0.00 RV
O 33359004 0%9/03/2020 09/03/2020 215 Q4T76540 ] 0012009876 -1,258.26 -1,258.26 -1.258.26 .00 RY
06/05/2020 0911/2020 OBAOB/2020 302 Q081158 94681158 0071207447 -13668 0.00 13668 -136.68 RY
POUNCOO07836 11409/2020 050242021 26 25021651 95021891 Bo72089787 956,96 956.96 956,96 0.00 RV
POUNCDO07838 11/08/2020 07/01/2021 -86 95021691 93031691 0072089787 957,00 957.00 57,00 0.00 RV
POUNCO007836 15000 11/09/2020 060172021 <56 95021681 2011681 DO720B9787 -956.96 B06.95 956,96 0.00 RV
[0 POJBODODTEZT 11/10/2020 05/02/2021 26 95022647 93022647 0072089831 550.37 150,37 650.37 500.00 RV

Open Bills > Make a Payment

Select the invoice(s) /credit(s) to be paid by placing a check mark on the left side.

Select “Pay Selected Bills”, choose ACH or Credit Card. Then follow the prompts to use an existing account or add a new
account.

The system will indicate the transaction is a success. You can then email or print a receipt or simply view the transaction in
your payment history. Payment data will transmit nightly if paid by 7:00pm EST. and will reflect in closed bills in 2-3 days.

Ohighradius
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Open Bills and Payments Functionalities

* Generate Invoices
Pay By ACH
Pay By CC

Schedule Payments

* Create Dispute
* Generate Statement

Enable / Disable Autopay

QOhighradius



View/Download Invoice

O)SOLenIS B Bession expires. in: Welcome Customer Admin o
A 38 mins and 10 secs  Last Logged In Time © 12 Jansary, 2027, 7/14:25 am C5T

Horme Preferences Open Bills Closed Bills Paymant History Disputes Manage Accounts Payrment On Account Manage Contacts Manage Users

Total Open AMount ! 16,854,025.70 usp - Selected Payable Amount: USD -984.80 (1 Invoice(s) selected)
Search Filver:  Select filter 1o search, = E D Advanced Search ¥

i Select MllDeselectAll = [ = [ 4 = @ view Details Invoices w | ® Py Selected Bills  w  [[] Statements (8] Enable/Dizable Auto Pay ¥ Dispute

O GEY N N St BT U MmNt WO e SIS setemeer O

iy | Carrespandence }

B us33 AG 12000034

0O us3a3 AG TS DT 12000035

0O us3s AG Mise. DRACR 12000036 33TOR4

0O usaa L] Misc, DBACR 12000037 33ToRd

0O us3a3 AG Misc. BB/CR 120000338 12334454

0O us3a A Mise. DB/CR 12000030 12307031

0 us3a Al Misg, DECR 12000040 12I0TTH

0O us33 A Misc. DB/CR 12000041 12311125

0O usa3 AL Mise, BRACR 1 2000042 12343297

0O usa3 AT Misc, DEACR 12000043 12307030

0O us33 AG Misc. DBSCR 120000456 12334464

0O us33 AG Miise. DBACR 12000047 12334468

M e ar Mise FUBACD 1 3nARA 139379

Navigate to EIPP > Open Bills

Step 1: Select an invoice

Step 2: Click on View Invoice

*Invoice PDF will be opened in a new tab. User can download a copy of Invoice PDF

To view Invoice details, click on View Details button. A popup appears with invoice details

QOhighradius
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Pay By ACH

o Saakan sxgke in: Walcairs Custamer Admin
”Sgl:.emﬂ!u%' 80 ming arc 08 secs  Lant Lagged in Tima ; 12 January, 20324, T:14:28 am CST o

Haomie Preferances Dyper Bilt Chosed Bills Paymmient Histary Disputes Manage Accounts Payment On Account Manage Contacts Manage Lisers
Total Open Amount @ 16, 854, 025.70 usp - Selected Payable Amount: USD -984.80 (1 Involce(s) selecied)
Saarch Filuar: | Select filber 1o Seamon - R A Advanced Search ¥
e setect AlvDessinctam =  [% - [ I ~ & viewpetads [ rvoicen = | PaySelecisdpils = [ stetermenta  + () Enablo/Dimable Auto Pay O Dispute
carmg © e (- [ " Irvealk Dotument S Assignmaent Reference Pu
=] Code I Mame Mumbeer Type Date Type 1 el Referance CrcRsmEnt, .. Ref Number or
E3 | Pay by Credit Cards =

& usay A Misc. DHC =]

0O wusa Al Misc, HIVCR 12000025

O wsa3 AG Misc. DESCR 12000036 337984

0O usas A Mige. CHEACR 12000037 Ivoes

O wsa AG Misc, HIVCR 12000038 12234454

0O ws33 A Misc. DESCR 12000039 12307031

0O usss Ak ise. DR 12006048 12307178

O wsa3 A Misc, DHVCR 12000041 EFETRRFL]

0O wsa3 A Misc. ESCR 12000042 12343217

0O usm AL Mise. DHICH 12000043 12307036

0O wsa3 Al Misc, MFCR 1200000 12334804

Under Open Bills Menu,

Step 1: Select an(or multiple) AR record(s)
Step 2: Click Pay Selected Bills

Step 3: Click Pay by ACH

A popup appears.

*Similar process for Credit cards.

QOhighradius
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Pay By ACH - Preview

Pay selected Bills

Preview/Edit e o e 8, L e o e o o R A o e i
Invoices

Prgvies B mZioes Bnd PEyMERT AMOUTS

Customer Customer Invoice Invoice Due  Invoice Invaice Dispute Payable Payment
Mame Number Date Date Numbser Amount Amount Amount Comments
] 2019-05-23 2022-11-01 2002391116 1,087.28 1,087.28 '

Open Billg 1.1011

Step 1: Check the Payable Amount and enter Comment, if any
Step 2: Click Proceed To Pay

(A popup appears.)

QOhighradius
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Pay By ACH — Payment Summary

liu

PP

Pay Bills

Select Account |
to Pay

Bills

Choose payment option and view summary

9,808,
Pay Now Pay Later
4 ¥ i

b searg
1 PAYER: I Fitness International, LLC ¥ I PAYMENT SUMMARY
‘ Payment Amount :
i [ CHUUSE R BANRK ACCOUNT
| O 5aved Bank Account Discounts :
fern..
#rn... (@ New Bank Account Amount Payable :

it W Save Bank Account For Reuse

tern...

tern...

tern...

tern...

tern...

tern...

tern...

tern...

Welcome Merchant Admin

tern..
i
tern...

Step 1: Click on “Pay Now” radio button
Step 2: Select a Payer from dropdown

Step 3: Click New Bank Account. Click on Save Bank Account For Reuse to save the details

Step 4: Click Proceed
A popup appears.
Ohighradius
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Pay By ACH — Authorization Page

3) You are authorized to make payments/withdrawals from the checking/saving sccount.

4)You will have sufficient funds in your checking/saving account at the time your payment transaction reaches your
bank.

) If 2 payment is returned due to non-sufficient funds ("NSF") in your checking/saving account, you agree to pay an
administration fee established up to $ 30.00.

&) You must make your paymant one or more business days in advance of the date you want the transaction(s) o be
posted to your account, in order to provide us with sufficient time to process your requast.

Once submitted, your personal information is stored in a secure environment and usad only to conduct securs online
transactions. Itis your responsibility to exercise caution in transacting business on the Internet and to keep all account
infermation and passwords confidential.

Please see Solenis LLC. Privacy Policy at

https:/fwww.solenis.com/privacy

W | Accept Terms of Agreement

4

I ay I Cancel

Step 1: Read Authorization Page
Step 2: Click the check box to accept Terms of Agreement
Step 3: Click “Pay” to proceed

QOhighradius
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Pay By ACH — Add Bank Details

_
Add Bank Account x

Is
B08. Bank Country®: United States - 76
(O Pay Now
earg
Currency™: usD -
b PAYER
f— -
CHOOSE A Bank Name: <
t
— O save
E Account Type*: - -
e I (® New
1 82
453 Account Number*: o z
[
Misa 11
. Re-enter Account Number®: Lo
[ 50
e Routing Number®: 0 02
[ lSI}
= Account Holder's Name*: 132
[ 98
e 10
fres IQB
- —Fas

Ohighradius

Step 1: Add all the mandatory details
Step 2: Click Submit to save bank details
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Pay By ACH — Use Existing Bank Account Details

Session expires in: ‘Welcome Merchant Admin

Pay Bills

Seluct Account [ e
to Pay

Choose payment option and view summary

)8
(@ Pay Now Q Pay Later i1
arg
PAYER: Fitness International, LLC = PAYMENT SUMMARY
Payment Amount : 380.97 USD
CHOOSE A BANK ACCOUNT
i nts : 1
@ Saved Bank Account | Select a Bank Account. ¥ | Discounts 20050
O New Bank Account | Amount Payable : 380.97 USD
| 00XXX0614
00002894
B XO(5678

— =

Step 1: Select Payer from dropdown
Step 2: Select existing Bank Account details from dropdown
Step 3: Click Proceed to continue

QOhighradius
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Pay By ACH — Email/Print Receipt

Total Open Amount : 16,854, QRN =\ T S oo $"3II0.00 (0 Invoice(s) selected)]

Search Fifer: | Selectlfer (52 - ..................................... - ........................... View Payment Advanced search
Status
% Select All/Deselect All  w Payment Status and y ¥ Dispute
g | Sompany Custome]  Invoice Paid Transaction Payment Payment Debit Credit nce RefNumber
Code Name Number Amount Id Status Response...  Indicator lent...
0O us33 Wal-Mart 628.88  QAINS9YSQY Success Successfully ...  Debit
O us33 Wal-Mart
0O wus33 Wal-Mart
O wus33 Wal-Mart
0O us33 Wal-Mart £
O wus33 Wal-Mart B1
O wus33 Wal-Mart 76
O wus33 Wal-Mart P9
O us33 WalMartd  payment Summary 7
O wus33 Wal-Mart 6
O us33 Wal-Mart Net Paid Amount : 628.88 USD b
0O wus33 Wal-Mart ES
0O wus33 Wal-Mart b2
0O wus33 Wal-Mart Ps
D wus33 Wal-Mart b3
O us3 Wal-MartSto 000GOATADE  AG Tiec DBICR 72000056 12322725

Payment Status shows Success. Payment was successful.

Step 1: Click Email Receipt to send receipt by entering required email address

Step 2: Click Print Receipt to generate Receipt
Step 3: Click Close to close the popup

QOhighradius
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Pay By ACH - Schedule Payment

to Pay

Choose payment option and view summary

Select Account |

O Pay Now @ Pay Later

CHOOSE A BANK ACCOUNT
(O Saved Bank Account
| l (® MNew Bank Account

(' Save Bank Account For Reuse

| PAYER: Fitness Intdi

2020-05-07 =h

| « May 2020 ~ » |
s M T w T F s

;|- -

10 11 12 13 14 15 16
17 18 19 20 21 22 23
24 25 26 27 28 29 30
31

T e T W 1 T e TS SV

76.75 USD

0.00 USD

76.75 USD

21

=
Bl

=4

110
=

;o

Select invoice which needs to be scheduled from Open Bills. Click Pay Selected Bills > Pay by ACH > Proceed to Pay

Step 1: Click on “Pay Later” radio button

Step 2: Select a date from the calendar as per required
Step 3: Select a Payer from dropdown
Step 4: Select saved bank account or add a new bank to pay for the schedule payment
Step 5: Click Proceed. Follow same steps as detailed for “Pay Now” scenario

QOhighradius
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Pay By ACH - Print Receipt

- -
| Status |
Payrent Status and Respanse
e Invoice Scheduled . Transaction Payment . Payment Debit Credit . 4
ardg Number Amount Id Status Response... Indicator
i 9002367809 76.75 Scheduled Debit
e
t
5
2
5
Transaction Summary ';
Net Scheduled Amount : 76.75 USD 50
2
0
2
9
10|
3
13|

Payment Status shows Scheduled.
Click Close to close the popup

QOhighradius
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Generate statement

‘ EIPP Exports
Home Preferences Open Bills Closed Bills Payment History Disputes Manage Accounts
Total Open Amount : 16,854,025.70 usb =
SearchFilter: | Select fiter tosearch.. ¥ @R
55 selectAlDeselectAll w [% + ™ | 4L w» @ ViewDetails [ Invoices w £ PaySelected Bills
o Customer Company G Customer Customer Debit Credit Dispute
Reference... Code L Name Number Indicator | Amount
= us33 usp Debit
O us33 usp Debit
O us33 usp Debit
O us33 usp Debit
O us33 usb Debit
(m] us33 usp Debit
O us33 usp Debit
(=] us33 usp Debit
O us33 usp Debit
(=] us33 usp Debit
O us33 usp Debit

Navigate to EIPP > Open Bills

Step 1: Click on Statements

Step 2: Click Download Statement

Generated statement will open in a new window.

QOhighradius

Payment On Account Manage Contacts

Manage Users

Selected Payable Amount: USD 30.48 (1 Invoice(s) selected)

v | [F swaements ¥ () Enable/Disable Auto Pay

Docul men _Document
Numb Download Statement | Date

94955 | Invoice 08/17/2020
94955552 RV Std. Invoice 08/17/2020
94955728 RV Std. Invoice 08/17/2020
94957630 RV Std. Invoice 08/18/2020
94957624 RV Std. Invoice 08/18/2020
94959162 RV Std. Invoice 08/18/2020
94959295 RV Std. Invoice 08/19/2020
94959669 RV Std. Invoice 08/19/2020
94959574 RV Std. Invoice 08/19/2020
94959998 RV Std. Invoice 08/19/2020
94961802 RV Std. Invoice 08/20/2020

¥ Dispute

Invoice
Amount

30.48
700.84
1,004.16
11019
474.78
185.03
70.64
383.13
355.94
438.23
127.23

Advanced Search ¥

iy
Da

10/
10/
10/
10/
10/
10/
10/
10/
10/
10/
10/
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Manage Disputes




Disputes — (Create)

o eCNIS. Session expires in: Welcome Customer Admin
.’ sgl:‘mmum' 59 mins and 42 secs  Last Logged in Time : 13 January, 2021, 6:57:45 am CST
i‘ P Exports
Home Preferences Open Bills Closed Bills Payment History Disputes Manage Accounts Payment On Account Manage Contacts Manage Users
Total Open Amount : 16,854,025.70 Ush = Selected Payable Amount: USD 30.48 (1 Invoice(s) select
Search Filter:  Select filter to search.. ~ R & Advanced Search

52 SelectAliDeselectall ~ [% ~ [™ | 4} + @ ViewDetails B Invoices ¥ [ PaySelectedBills w  [E] Statements v  (3) Enable/Disable Auto fay ¥ Dispute

Customer Company e regcy Customer Customer Debit Credit Dispute  Document Document Document Document Invoice

Reference... Code Name Number Indicator | Amount  Number Type Type Date Amount
~ us33 usD Debit 94955437 RV Std. Invoice 08/17/2020 30.48
m] us33 usb Debit 94955552 RV Std. Invoice 08/17/2020 700.84
a us33 usb Debit 94955728 RV Std. Invoice 08/17/2020 1,004.16
a us33 usbD Debit 94957630 RV Std. Invoice 08/18/2020 110.19
a us33 usb Debit 94957624 RV Std. Invoice 08/18/2020 474.78
a us33 usb Debit 94959162 RV Std. Invoice 08/18/2020 185.03
a us33 usb Debit 94959295 RV Std. Invoice 08/19/2020 70.64
@) us33 usb Debit 94959669 RV Std. Invoice 08/19/2020 383.13
a us33 usb Debit 94959574 RV Std. Invoice 08/19/2020 355.94
a us33 usb Debit 94959998 RV Std. Invoice 08/19/2020 438.23
a us33 usb Debit 94961802 RV Std. Invoice 08/20/2020 127.23
M us33 usb Debit 94962341 RV Std. Invoice 08/20/2020 104.18

Step 1: Select an Invoice
Step 2: Click Dispute button
A popup appears.

*Multiple Invoices can also be selected at a time considering all belong to same Customer

Ohighradius

2017 HighRadius Corporation " e ==



Disputes — (Create) Add Dispute Reason and Amount

earch - LA »

D
Invoice Open Debit Credit Payment e Amount to be
Number Amount RAREREEY Indicator Amount SN B Disputed SORMES
9002391116 1,087.28 USD Debit 1,087.28 -
Page | 1 |of1 > 2] |@ DISPUTE 1 -1 of 1
Save

a2 An=TaAn

a2 Aan=T AN .o

AAnaAnAnAr Anan Ar oan AAnA AT AL ARAannaa

Step 1: Select Dispute Reason from dropdown. This must be entered.
Step 2: Enter Amount to be disputed and Comments. More information will expedite the results.

Step 3: Click Save to create dispute(s)
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Disputes — (Withdraw)

3 soLenis. Session expires in: Welcome Customer Admin
T s T s 53 mins and 15secs  Last Logged in Time : 13 January, 2021, 6:57:45 am CST ﬁ

EIPP Exports

Home Preferences Open Bills Closed Bills Payment History Disputes Manage Accounts Payment On Account Manage Contacts Manage Users

Search Filter: | Select filter tosearch.. ¥ | T W% Advanced Search ¥

& < Page | 1 of 1 > » o ® ™M 44 « B | B || wihdrawDispute Disputes 1-4of 4
(m} I.':'Wlfe Dlspute Status Created By Created On item Attachment

A Disputes

O 94955503 96.00  Withdrawn test_sigura_... 01/10/2021 ... View

0O 94955491 61.00 New test_sigura_...  01/10/2021 ... Upload/View

O 94955462 94.00 New test_sigura_... 01/10/2021 ... Upload/View

O 94955501 333.00 New test_sigura._... 01/10/2021 ... Upload/View

Disputes tab contains list of all invoices with disputes and allows customer to withdraw any dispute if required
Customers can track the status of disputes under Dispute tab

Ohighradius
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Disputes — (Withdraw)

Search Filter: | Select filter ta search... » [5Q 3R Advanced Search ¥
Page | 1 of 1 o @ ™M B | B | % withdraw Dispute Disputes 1 - 4 of 4

O Invoice Dispute Status Created By Created On item Attachment

Number Amount Disputes

O 94955503 96.00 Withdrawn test_sigura_... 01/10/2021 ... View

O 94955491 61.00 Withdrawn test_sigura_... 01/10/2021 ... View

& 94955462 94.00 New test_sigura_...  01/10/2021 ... Upload/View

O 94955501 333.00 New test_sigura_...  01/10/2021 ... Upload/View

Withdraw Disputes

Please confirm If you wish to withdraw the selected dispute(s). Disputes cannot be re-
opened once withdrawn.

EIPP > Disputes

Step 1: Select an invoice whose dispute needs to be withdrawn
Step 2: Click on Withdraw Dispute. A popup appears

Step 3: Click Yes to withdraw the dispute

The dispute status changes to Withdraw

Ohighradius
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_ S
Disputes — (Status)

Exports EIPP Analytics Administration
Open Bills Closed Bills Manage Customers Payment History Disputes
SearchFilter: | Selectfilterto search.. ¥ | R 9% Advanced Search ¥
Page 1 of 2 > (R ||& @ | =] - % | & | [# Change Status K Export Summary Disputes 1 - 20 of 39
-—
Document Dispute Deduction
el EEEETNe-nal O BB i - C=E| =N
04805384 543432 Pricing New 04/02/2021 11:54:26  not for our account 04/02/2021 ... Uplo 70681_multCust_nicole.reitz@poo...
Q4771049 755.00  Pricing New 04/02/2021 11:54:26  duplicate 04/02/2021 ...  Upload 70681_multCust_nicole.reitz@poo...
05098263 491,13 Pricing Mew 03/26/2021 13:01:24 2021 Early buy discount is notin the..  03/26/2021..  Upload 70681_multCust_rick@hydropoal....
05098263 49113 Pricing MNew 03/26/2021 13:01:24 2021 Early buy discount is notin the...  03/26/2021..  Upload 70681_multCust_rick@hydropoal....
05098263 491.15  Pricing MNew 03/26/2021 13:01:24 2021 Early buy discount is not in the..  03/26/2021..  Upload 70681_multCust_rick@hydropoal....
05008263 491.15  Pricing MNew 03/25/2021 08:11:03  Early buy discount not present 03/25/2021 ..  Upload 70681_multCust_rick@hydropoal....
05008263 491.15  Pricing New 03/25/2021 08:11:03  Early buy discount not present 03/25/2021 ...  Upload 70681_multCust_rick@hydropoal....
05098263 491.15  Pricing MNew 03/25/2021 08:11:03  Early buy discount not present 03/25/2021 ...  Upload 70681_mulCust_rick@hydropoal....
12268671 486.91  Unidentified Deducti Open View 03/22/2021 11:32:27  no invoice associated 03/30/2021 ...  Lpload scott.lohr@sigurawater.com Test comment. This has not been addressec

® EIPP > Disputes > Dispute is created. Supporting documentation must be uploaded by clicking on “Upload”

® EIPP > Open Bills > The Dispute Amount reduces the Payable Amount listed.

®  Customer notes in Blue, Solenis notes in Green. You can update vour layout by clicking any field header/down arrow/columns add a
check mark. Then drag the header column where you want the field displayed then click “save” button.

®  The “Status” will change as it is reviewed by Customer Service.

® New —is the initial status when you create the dispute

® Open-indicates in process. Notes will be added

®*  Accepted — indicates your request has been reviewed and accepted. If a credit is expected, we will provide notes.

® Rejected - indicates your request has been reviewed and rejected. Notes will be added.

Ohighradius
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Payments On Account

EIPP | Exports
Open Bills Closed Bills Payment On Account Payment History Disputes Home

Payment Type™: ACH -
Customer®: I [2] I
Amount®; I I
Currency™: usD -
Purchase Order No:

Reference Number™: I I

Comments: Max. 255 characters allowed.

Press Submit to proceed with the payment

Payment On Account enables to make a payment without referencing any invoice. You can simply select the

Customer, Amount and Reference Number to make the payment via ACH. This functionality will not apply the

payment to the invoice and is discouraged. Refer to the Open Bills tab and select invoices/credits to be paid.
Navigate to EIPP -> Payment On Account

Step 1: Enter Customer, Amount and Reference Number

Step 2: Click Submit

Ohighradius
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Payments On Account - ACH

Pay Bills x

PAYMENT SUMMARY

Amount Payable: 123

CHOOSE A BANK ACCOUNT

Solect a Rank Accon -
(® Saved Bank Account >€ledt a Bank Accou

(O New Bank Account

J ACH Paym
.JSan R

mit to nroceed with the navment

Step 1: Select bank account from Select the Payment Method drop-down list

Step 2: To add a new bank account, select New Bank Account. Enable Save Bank Account For Reuse checkbox to save

bank details for future payments
Follow same steps as discussed in Open Bills -> Pay Bills by ACH scenario
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Payment History

- ST EAPIES L VESILUIIE LuswIEn AUl
ol 52‘:@.0_'5 58 mins and 47 secs  Last Logged in Time : 13 January, 2021, 6:57:45 am CST G

I | Epp Exports
Home Preferences Open Bills Closed Bills Payment History Disputes Manage Accounts Payment On Account Manage Contacts Manage Users
Search Filter:  Select filter tosearch.. ¥ % % Schedule Pay Cancellation is not allowed. Please contact supplier. Advanced Search ¥
& |4 Page 1  of1 > » 2 & | [ [ | [ pDownload Remittance Details e Payment 1-90fg
0 Payer Payer Transaction Paid Glirren Payment Payment Payment Completed Scheduled = Scheduled Convenie...
Number Name 1D Amount <y Status Method Initiated On  Date Amount Date Fee
[ 0006041403 ABC QAINSIYSQY 628.88 USD Success ACH 01/13/2021 ... 01/13/2021 ... 0.00
[J 0006041403 ABC EYMSC8XLM4 261.28 USD Success CREDITCARD 01/11/2021 ... 01/11/2021 ... 0.00
[0 0006041403 ABC SSHIIA7MLM 4,341.44 USD Success ACH 01/11/2021 ... 01/11/2021 ... 0.00
[0 0006041403 ABC TMUPSRDFXV 1.347.27 USD Success CREDITCARD 01/10/2021 ...  01/10/2021 ... 0.00
O 0006041403 ABC NGRTZCZJ)6 143869 USD Failed CREDITCARD 01/10/2021 ... 01/10/2021 ... 0.00
O 0006041403 ABC usD Scheduled ACH 01/10/2021 ... 15011 01/12/2021 0.00

Payment History tab displays the entire list of payments associated with that customer. The screen
displays all relevant information about the payment including Payment date, paid amount, payment
method, scheduled date etc.

Ohighradius



Payment History Functionalities

* View Payment Details
* View / Email Payment Receipt
* Export

e Download Remittance

QOhighradius



View/Email Payment Receipt

e soLenis
| EIPP Exports
Home Preferences Open Bills

Search Filter:

Select fitter to search...

Page 1 |of1

Payment
Initiated On

0111372021 ...
01/11/2021 ...
01/11/2021 ...
01/10/2021 ...

01/10/2021 ...
01/10/2021 ...
01/10/2021 ...

01/07/2021 ...
01/07/2021 ...

Completed
Date

0111372021 ..,
01/11/2021 ...
01/11/2021 ...
01/10/2021 ...
0110/2021 ...

01/10/2021 ...
01/07/2021 ...
01/07/2021 ...

Select an invoice
View Details: Click View to view payment details. A new popup will open showing payment details

View Payment Receipt: Click PDF icon to open payment receipt. A new tab will open with payment receipt
which can be downloaded in PDF format
Email Payment Receipt: Click on envelop icon to send payment receipt by entering required email address

Ohighradius

Closed Bills

Payment History

Disputes

Session expires in:
58 mins and 09 secs

Manage Accounts

= X % Schedule Pay Cancellation is not allowed. Please contact supplier.

Scheduled

Amount

150.11

Scheduled

Date

01/12/2021

Convenie...

Fee
0.00
0.00
0.00
0.00
0.00

0.00
0.00

0.00
0.00

Sales Order Purchase

Number

2 @& | [»  [» [» pownload Remittance Details

Order...

Comments

Payment On Account

Welcome Customer Admin
Last Logged in Time : 13 January, 2021, 6:57:45 am CST

Manage Contacts Manage Users

Invoices

Paid Receipt
View ;; ——
(7] @ | =
= 2
View @ 54
View

Wiew

wr @
v =
View a4

Advanced Searcl
Payment 1-9

Invoice
Currency

Scheduled
No

No

No

No

No

Yes

No

No

No

59



S
Cancel scheduled payment

Session expires in: Welcome Customer Admin
)Y
.’ ssxomhgg;!ué 56 mins and 09 secs  Last Logged in Time : 13 January, 2021, 6:57:45 am CST a
e
EIPP Exports
Home Preferences Open Bills Closed Bills Payment History Disputes Manage Accounts Payment On Account Manage Contacts Manage Users
Search Filter:  Select filtertosearch.. ¥ % % Schedule Pay Cancellation is not allowed. Please contact supplier. Advanced Search ¥
@ 1% Page | 1 of1 > | [ 2 | & [ | & | [® pownload Remittance Details - Payment 1 -9 of 9
0 Payer Payer Transaction Paid Currency Payment Payment Payment Completed Scheduled Scheduled Convenie...
Number Name 1D Amount Status Method Initiated On  Date Amount Date Fee
() 0006041403 ABC QAINSSYSQY 628.88 USD Success ACH 01/13/2021 ... 01/13/2021 ... 0.00
[0 0006041403 ABC EYMSCBXLM4 26128 USD Success CREDITCARD 01/11/2021 ... 01/11/2021 ... 0.00
J 0006041403 ABC S8HIIA7MLM 434144 UsSD Success ACH 01/11/2021 ...  01/11/2021 ... 0.00
(J 0006041403 ABC TMUPSRDFXV 1,347.27 USD Success CREDITCARD 01/10/2021 ... 01/10/2021 ... 0.00
O 0006041403 ABC NGRTZCZ)J6 1,438.69 USD Failed CREDITCARD 01/10/2021 ... 01/10/2021 ... 0.00
O 0006041403 ABC uspD Scheduled ACH 01/10/2021 ... 150.11  01/12/2021 0.00
(D) 0006041403 ABC MOD38BXZIN 48.50 USD Success CREDITCARD 01/10/2021 ...  01/10/2021 ... 0.00
() 0006041403 ABC EO4LTDCRGN 2,727.41 USD Success CREDITCARD 01/07/2021 ...  01/07/2021 ... 0.00

Navigate to EIPP > Payment History
Scheduled payment can not be cancelled. You must contact your accounts receivable representative listed on your
billing statement.
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Export

EIPP Exports
Open Bills Closed Bills Payment On Account Payment History Disputes Home Administration
Search Flter: | Select filter to search... i T
Page 1 of 2 > o o A B-; @p Cancel scheduled payment G» Download Remitance Details
Payer Payer - Transactic Paid Payment Payment Invoices
o Number Name = D Amount S Status Method Paid
= 0034022985 2YACOMZ... gvailable
Export Current Page
(| 0034022985 PSNBGLE... P =
[ 0034022985
(| 0034022985 AMNTKBAC...
= 0034022985 ADBERUS... File Type:
(| 0034022985 HDMMEKS...
File Seperator: .
= 0034022985 T™I2VEPE...
O 0034022085 SLPYDRS... ailable

Navigate EIPP > Payment History, Open Bills, closed Bills etc.

Step 2: Click Export current page / export all pages button. A pop window opens

Step 3: Enter an Export name

Step 4: Click More Options to select File type
Step 5: Click Submit

* File will be generated under Exports tab

Ohighradius
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Closed Bills

EIPP Exports

Open Bills Closed Bills Payment On Account
Search Filter: | select filter to search.. * | 98 (R

Sl @ ™~ B | B ereview

o Customer Customer Invoice Invoice Due
Name Number Date Date

O 2019-05-28 2024-03-01

O 2019-05-28 2024-03-01

O 2019-05-28 2024-02-0

O 2019-05-28 2024-01-1

O 2019-05-28 2023-12-01

Closed Bills displays all the Invoices for all customers that have been closed.

Ohighradius

Payment History

Invoice
Number

0002329686
0002389686
9002339686
0002389636
0002389686

Disputes

Document
Number

0002389686
0002389686
90023829686
0002385686
9002389686

Home

Invoice
Amount

0,495.00
9,380.96
9,495.00
9,495.00
9,495.00

Administration

Dispute Paid
Amount Amount

18,800.18
0,280.96
9,495.00
9,495.00
9,495.00

Clearing
Date

2020-24-09
2020-04-09
2020-04-09
2020-04-09
2020-04-09
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Exports

BSoLents

Exports Summary

« || < Page

Export Id

2414
2413
2409
2408

EiE S| 0 |NE

1 of 1

Export
Name

Sigura_State...
Sigura_State...
Sigura_State...
Sigura_State...

> » =

Export Time

01/13/2021 ...
01/13/2021 ...
01/12/2021 ...
01/12/2021 ...

®

File Type

PDF
PDF
PDF
PDF

Delete

File Size

QKB
0KB
0KB
0KB

Record
Count

15000
15000
15000
15000

Status

Success
Success
Success

Success

STIINVI SAPTISS 1L VSIS WUIRVIIITE AT

59 mins and 58 secs  Last Logged in Time : 13 January, 2021, 6:57:45

File Path

Download

Download

Download

wnl

Error File
Path

Records exported using Export, and Export All features from any of the tabs within the application, will be available in

Exports tab as downloadable links.

Exported files are labeled with an “Export Name” that is assigned by the user when exporting the file. This allows you
to identify the exported file in Exports tab accordingly. Click on Download to fetch the data on excel format.

Ohighradius
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Strong bonds. Trusted solutions.

THANK YOU
For your Business
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