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For Suppliers – How to Fix the Remit-To Error in the SC2 
Form 

1. In your Coupa Supplier Portal, navigate to Business Profile, then click Payment Methods → Add 
Payment Method → Bank Transfer. 
Complete all required information and Save. 
(You may be prompted to authenticate via Multi-Factor Authentication (MFA) before continuing.) 

 

 

2. Enter all required bank details and click Save to create the new Payment Method. 
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3. Link the newly created Payment Method to Solenis, then click Save. 

 

4. Go to Information Requests, then open the SC2 Form. 
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5. Review the form, verify all pre-filled details, and enter any missing required information. 
When you reach the Remit-To Addresses section, click Add Remit-To. 

 

 

6. Select the newly created Payment Method, then click Add Selected. 
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7. You will return to the SC2 form. Scroll down again to the Remit-To section, which should now be 
populated. 
Enter the additional required information. 

 

8. Continue completing the remaining required fields in the form and then Submit for Approval. 
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