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For Suppliers — How to Fix the Remit-To Error in the SC2
Form

1. Inyour Coupa Supplier Portal, navigate to Business Profile, then click Payment Methods > Add
Payment Method > Bank Transfer.
Complete all required information and Save.
(You may be prompted to authenticate via Multi-Factor Authentication (MFA) before continuing.)

g,xcoupa supplier portal ADRIAN - | @ | HELP -
ﬁ Invoices Orders! ‘ Business Profile ’ Payments Service Sheets Iltems ASN Sourcing Forecasts Setup More...
Business Profile Profile Submissions Legal Entities Payment Methods Information Requests Performance Evaluation Subscriptions
Payment Methods
Add Payment Method ~ Y Q
Bank Transfer ‘—
Virtual Card Payment Method Name Country Currency Linked Legal Entity Shared With Customers Payment Method Status Actions

2. Enterallrequired bank details and click Save to create the new Payment Method.

Add Payment Method X

Bank Transfer

Please enter the following information to receive Bank Transfer payments.

Account Nickname * O
Testl

Bank Branch Country / Region *
Germany

Bank Name *

Foaon &

SWIFT /BIC Code * ()

Y

Additional Information

Bank Branch Address

Invalid address
Address Line 1 *

Unit 22.2. 22nd Floor. Surian Tower

Rev. 01

Beneficiary Legal Name * (7)
Supplier Supplier Test - DE

Bank Account Currency *
EUR
IBAN *

- . o D AL

Branch Code (7)

&

Cancel
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3. Link the newly created Payment Method to Solenis, then click Save.

Add Payment Method X

a
Great News! The payment information has been successfully saved. x

Select customers with whom you want to share Test1 and click Save.

Q
Customer E Test1
Select All O
TEST - Solenis [g
Perpage 5|10 |20
Cancel

4. Go to Information Requests, then open the SC2 Form.

aoraN~ @

£,:coupa supplier portal
Forecasts Setup More...

‘ Business Profile ) Payments Service Sheets Items ASN Sourcing
Payment Methods Information Requests Perfermance Evaluation Subscriptions

Select Customer | TEST - Solenis

ﬁ- Invoices Orders!

Business Profile Profile Submissions Legal Entities

TEST - Solenis

Forms

Fill out and submit the New or Draft forms. You g#ffi update your information on forms at any time.

~ I Advanced l Search ,Ol

Submitted At

Created Date

01/27126 None

SC2 - External Form IndirectV22
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5. Review the form, verify all pre-filled details, and enter any missing required information.
When you reach the Remit-To Addresses section, click Add Remit-To.

To add new banking information click on ‘Add Remit To'

To amend existing banking information, in the 'Active’ field, select 'Inactive’ to deactivate the current bank data. Click on "Add Remit-To' and enter the updated

banking details as required

-Remit-To Addresses

Add one or more Remit-To Addresses by either filling out a new Compliant Invoicing Form or choosing an Existing Remit-To Address.

Add Remit-To

6. Select the newly created Payment Method, then click Add Selected.

How would you like to be paid?
All Methods Bank Transfers Remit-To Addresses Virtual Cards Add Payment Method ~

TEST - Solenis supports Bank Transfers Payments.

| ¥ Customer Suppcrled. )

Postbank
Weg 26, 12345 Berlin, Germany

Account Number Transit Code Wire Routing Number

Test Unsupported by Customer

Weg 26, 12345 Berlin, Germany, Germany (DE123456789)

Weg 26, 12345 Berlin, Germany, Germany (DE123456789) Unsupported by Customer

Cancel Add Selected
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You will return to the SC2 form. Scroll down again to the Remit-To section, which should now be

populated.
Enter the additional required information.

-Remit-To Addresses

Add ane or more Remit-To Addresses by sither filing out a new Compliant Invaicing Form or choosing an Existing Remit-To Address.

:Bank / Wiring

Remit-to Address Details

Active

- g

* Address Name

[ )

Please provide the address name corresponding to the ordering Location. For example 'Orlando Site"

* Beneficiary Name

[ Supplier Supplier Test - DE }

= Street Address

= )

Street Address 2

[ )

*Region
Country/Region

Gemmany ~

State Region

Continue completing the remaining required fields in the form and then Submit for Approval.

Update Process

None

Decline

0 Comments

Save

Submit for Approval

Mute Comments
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