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What Guests Notice. What They Remember. 
What They Review.
Guests may not see your cleaning processes, but they always 
judge the result. This checklist focuses on the areas where 
cleanliness issues are most likely to affect guest confidence, 
reviews, and repeat bookings.
Use it to align teams, standardize expectations across properties, 
and support consistent guest experiences.

1. First Impressions (Seen and Felt Immediately) 
These are the first things guests notice when entering a hotel or 
room. 
	⃞ Fresh smell on entry  

No stale, musty or chemical odors in rooms or public spaces. 
	⃞ Clean entrance areas  

Floors, mats and doors are free from dirt, debris and marks. 
	⃞ Clean, clear surfaces  

Desks, tables and visible surfaces show no dust, stains or 
residue. 

	⃞ Lighting reveals no dirt  
Cleanliness holds up in both natural and artificial light. 

Notes:
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________

2. Bathrooms & Restrooms (Zero‑Tolerance Area) 
Bathrooms are the most common source of cleanliness complaints. 
	⃞ No visible hair anywhere 

Including floors, sinks, showers and drains. 
	⃞ Fixtures look clean and polished  

No limescale, mildew, soap residue or water marks on taps and 
showers. 

	⃞ Neutral smell  
No unpleasant or masked odors. 

	⃞ Clean shower areas  
No scale buildup on doors, curtains, seals or tiles. 

	⃞ Dry, streak‑free floors 
No footprints or smears. 

	⃞ Clean and fully functional soap dispenser  
No visible dirt or residue around the wall grip and the pump. 

Notes:
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________

3. Beds and Linens (Trust and Comfort Signals) 
Guests closely associate linens with hygiene. 
	⃞ Linens are stain‑free  

Sheets, pillowcases and duvet covers show no marks 
or discoloration. 

	⃞ Linens look fresh, not worn  
No fading, thinning or rough appearance. 

	⃞ Pillows and mattresses fully covered 
Protectors are in place and clean. 

	⃞ Decorative items are clean  
Throws and cushions show no dust or stains. 

Notes:
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________

4. High‑Touch Points (Often Overlooked) 
These areas quickly break guest trust when missed. 
	⃞ Remote controls are clean  

No residue or stickiness. 
	⃞ Light switches and controls wiped  

Free from fingerprints and dirt. 
	⃞ Door handles and drawer pulls cleaned  

Especially in bathrooms and at room entrances. 
	⃞ Phones and control panels clean  

No dust in crevices. 
Notes:
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________

Want to see how consistent cleanliness can 
work across your properties?  

Connect with a Diversey expert to discuss 
practical ways to standardize cleaning and 
support guest satisfaction. 

Hotel Zero‑Tolerance 
Cleanliness Checklist 
Use: Daily room inspection / pre‑arrival check
Scope: Guest rooms & public areas
Standard: Zero tolerance – no visible misses 
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5. Floors, Corners and Details 
Missed details suggest rushed or inconsistent cleaning. 
	⃞ Corners and edges are clean 

Including under beds, behind doors and along walls. 
	⃞ Carpets are clean and tidy  

No visible debris or stains. 
	⃞ Hard floors are even and streak‑free 
	⃞ Vents and skirting boards are dust‑free 

Notes:
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________

6. Pools and Pool Areas (Strong Hygiene Signal) 
Pools strongly influence guest perception of safety and cleanliness. 
	⃞ Pool water is clear and inviting  

No cloudiness or visible debris. 
	⃞ Pool decks are clean and dry  

No dirt, standing water or residue. 
	⃞ Changing rooms and showers are clean  

No odors, hair or buildup. 
	⃞ Furniture and touchpoints are clean  

Loungers, handrails and pool access points are wiped and tidy.
Notes:
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________ 

7. Consistency Across Properties 
These checks support standardization in multi‑property hotels. 
	⃞ Same standards applied in every property 

Not dependent on local interpretation. 
	⃞ Consistent products and tools used  

Across shifts and locations. 
	⃞ Teams understand what guests notice most  

Not just what tasks to complete. 
	⃞ Guest feedback reviewed regularly  

Cleanliness issues are tracked and addressed.
Notes:
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________

Want to see how consistent cleanliness can 
work across your properties?  

Connect with a Diversey expert to discuss 
practical ways to standardize cleaning and 
support guest satisfaction. 

CLICK HERE

Hotel Zero‑Tolerance 
Cleanliness Checklist 
Use: Daily room inspection / pre‑arrival check
Scope: Guest rooms & public areas
Standard: Zero tolerance – no visible misses 

https://hub.solenis.com/hospitality
https://hub.solenis.com/hospitality
https://hub.solenis.com/hospitality
https://hub.solenis.com/hospitality

